PROCEDURE

Title: Sign Language Interpreter Reque&ancellation Procedures forWesternU Students and
Patients who are D/deaf or Hardof-Hearing
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students(s) that are D/deaf or hardof-hearing when approved as an accommodation b§ CDHP

and for patients of WesternUs Patient Care Centerwho are D/deaf orhard-of-hearing andrequire a
sign language interpreteifor communication.
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Purpose: To ensure students with disabilities receive an equal opportunity to participate in and



changes to their class scheduleincluding the addition or
cancellation of classes/activities at least three (3)
business days before the scheduled assignment or as
soon as it is known so that the sign language interpreter
can benotified of the changes. Changes can be made by
emailing ""CDHP at
disabilityaccommodations@westernu.edu.

HFCDHP staff will contact the contracted sign language
\vendor to add/adjust/cancel the sign languagenterpreter
assignment.
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The designated"CDHPstaff member will email the
student to confirm the schedule
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addition/ adjustment/cancellation.

Services may be suspended if two (2) or more
classes/rotation days are missed without prior
notification. The student will need to meet with the
Director of ""CDHP or their designee before services are
reinstated.
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complete the Patient Sign LanguageRequest form i 21U
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information regarding the collection of said payment and
either provide a check for repayment or a cash transfer fg
the cost by the date of the appointment.
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Hard of Hearing 4s a widely accepted term to describe individuals who have hearing loss.
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ADA-Americans with Disabilities Act of 1990

ASL-American Sign Language
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