Dear WesternU Students,

The Financial Aid Office is required to annually send out to our students as consumer disclosure
information its policy.



entity doing business with or seeking to do business with the institution (including service on
advisory committees or boards beyond reimbursement for reasonable expenses directly



Comply with federal and state laws

Adhere to all applicable laws and regulations governing federal, state, and institutional
financial aid programs.

Actively participate in ongoing professional development and continuing education
programs to ensure ample understanding of statutes, regulations, and best practices
governing the financial aid programs.

Encourage colleagues to participate in the financial aid professional associations
available to them at the state; regional or national level and offer assistance to other
aid professionals as needed.

Strive for transparency and clarity

Provide our students and parents with the information they need to make good
decisions about attending and paying for college.

Educate students and families through quality information that is consumer-tested
when possible. This includes (but is not limited to) transparency and full disclosure on
award notices.

Ensure equity by applying all need-analysis formulas consistently across the
institution’s full population of student financial aid applicants.

Inform students, and parents of any changes in financial aid programs that could affect
their student aid eligibility.

Protect the privacy of financial aid applicants

Ensure that student and parent private information provided to the financial aid office
by financial aid applicants is protected in accordance with all state and federal
statutes and regulations, including FERPA and the Higher Education Act, Section
483(2a)(3)(E) (20 U.S.C. 1090).

Protect the information of the FAFSA from inappropriate use by ensuring that this
information is only used for the application, award, and administration of aid
awarded under Title IV of Higher Education Act, state aid, or aid awarded by eligible
institutions.

The Primary Goal of the financial aid professional is to help students achieve their educational
goals through financial support and resources. The financial aid staff of Western University of
Health Sciences is required to exemplify the highest level of ethical behavior and demonstrate

the highest level of professionalism.
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